to update the IQOS 3 DUO
firmware

QOS

TOGETHER. FORWARD.



Why is updating the firmware so important?
Updating to the latest firmware version

can help resolve malfunctions and

anomalies.

To update the firmware of your IQOS 3 DUO

with the Desktop App, you will need a USB cable
(you can use the one supplied for charging the 1QQOS).
About 60 MB of space on your PC folder are required
to install the App.

If you need assistance call us:

Q. 800-226042

Download the App
Install the App
Locate the App

. Start the App

. Update the firmware
. More functions

O UThAWN=

*The estimated time may vary depending on the quality of the internet connection.



1. Download th App

Download the Desktop App

Download on Mac Download on windows

Desktop App 1QOS

The application is developed specifically for desktop and laptop computers. Connect your IQOS to the app
with a USB cable (you can use the same one you charge IQOS with)



https://it.iqos.com/it/myiqos/assistenza-iqos/desktop-app-iqos

e 1QOS P1 widget 4.0.610.0

1. Open the installation file
(format.exe) and, on the screen
displayed, click on Install.
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|QOS P1 widget
Install.pkg

1. Open the installation file (format.pkg)
and, on the screen displayed,
click on Install.

2. On the next screen, click on Next.
Note: The operating system may require
you to enter the system password.

*® Install 1IQOS

Welcome to the 1005 Installer

ICOS s o revolutionary device that heats tobacoo rathaer than burning it,
genarating an aerosol thal allows adult tobacco consumens 1o enjoy the
true tasia of real tobacco with no fire, no ash, no smoke and less smell.

2. On the next screen, click on Continve.
Note: The operating system may require
you to enter the system password.

Completed the IQOS P1 widgetl
4.0.610.0 Setup Wizard

3. Choose where to install the App, complete
all the steps and finish the installation by
clicking on Finish.

® |nstall IQ0S

The installation was completed successfully.

Introduction

Destination Select
Installation Type
Installation

® Summary The installation was successful.

The software was installed,

3. Choose where to install the App, complete
all the steps and finish the installation by
clicking on Close.



To start the App, click on the icon
“0Q” that will appear on the desktop.
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IQOS widget

You can find the App in the applications
folder, or from the Dock, inside the Launchpad.
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You can then start the App via the
toolbar bottom right.

12:01
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Once the App is launched,
it will appear in the menu bar.
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4. Start the App
1 2

Q0SS SKIP
@ IQOS
Select your preferred Log in to start Enjlflji’lng your cunnectet:i experience
language and easily manage your device
Language
English . Email address

Make your experiences that

T et
: Forgot password?
[QOS app 9
o
Your information will be used in accordance with our

Privacy Notice
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5. Update the firmware

TOGETHER. FORWARD.

Before starting the firmware update
IQOS 3 DUO :
?ﬂﬁce connected IQOS 3 DUO Infﬂ And Flrmware
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- Do not unplug your device from your computer
while updating your firmware.

- If you use your device while updating firmware, this

will cancel your update and your device will no

- Firmware update will take up to 5 minutes.

START UPDATE

AUTO-CLEANING VIBRATIOMNS Off

20" ®

ILLUMINATION INFO AND
MODE FIRMWARE

Updating your firmware

If you use your device while updating firmware, this will
cancel your update and your device will no longer

: H Device Model IQOS 3 DUD
DEVICE SETTINGS — USIF‘IQ your device
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Deviges

00:54 seconds remaining

You will be directed back to the main page
once update is successfully complete

£ Firmware was successfully updated. Restarting
the device. Please don't use your device while X

% 300 > 226042 restarting.




6. More functions

n Vibrations

Set vibrations alerts for your device.

m Auto-Cleaning

Auto-Cleaning will take up to 1 minute. Please don't

use the device while it is auto-cleaning. Ho |C|E r

Battery charged
Off

During Usage

[llumination Mode

Start heating

o Lower the brightness of your LED while your device is

charging at night.
Ready to use

Off

G’
Almost finished

Off
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Find IQOS

Find your nearest
point of sale.

1QOS

TOGETHER. FORWARD.

@

Phone
Call us at 800226042

>4

Send us your questions
and we will respond as soon as possible

)

Facebook

Visit our page and chat

with an IQOS Expert,
available daily from @ am to 9 pm.



https://it.iqos.com/store/it/search
mailto:servizioclienti@iqos.it
https://www.facebook.com/iqos.it
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